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BACKGROUND

DOWNTOWN FACTS

l In the 1970s, the Greater Moncton Chamber
of Commerce (GMCC) wanted to find a
funding mechanism to help promote and
advance the development of downtown
l In 1977, GMCC petitioned the Province
of New Brunswick to create the Moncton
Central Business Development Corporation
to manage Moncton’s Business Improvement
Area (BIA), which was mainly comprised of
streets between Gordon/Queen and the
River, and streets between Vaughan Harvey
and King
l In 1991, the Moncton Central Business
Development Corporation was incorporated
under the name Downtown Moncton Inc.
(DMI)
l In 2002, under Brian Murphy’s term as Mayor,
Moncton was declared the first officially
bilingual city in Canada
l In 2003, to reflect Moncton’s bilingualism DMI
changed its name to Downtown Moncton
Centre-ville Inc. (DMCI)
l In 2008, St. George Street became part of the
BIA

l The Business Improvement Area (BIA)
represents only 1.5% of the city’s total area
and brings in a little more than 14% of the tax
revenue for the city*
l The tax base assessment for the BIA in 2020:
$516,244,300
l For every dollar spent in the BIA, $6 in
economic development is generated.* In
2019, with an approved working budget of
$866,171, the BIA generated $5,197,026 in
economic development
l The downtown is home to 70% of the city’s
office space
l More than 1000 businesses (1 to 250+
employees) are located downtown*

WHO WE ARE

THE OFFICE
104-770 Main Street, first floor of the Assumption
building (next to Service New Brunswick)
l Executive Director: Anne Poirier Basque
l Staff: Michel LeBlanc (Communications and
Marketing Coordinator), Paulette Wynberg
(Office Manager), Ron LeBlanc (Programs
Coordinator), Rick Hébert (Downtown
Maintenance)

l Downtown Moncton Centre-ville Inc. (DMCI)
l DMCI is legislated by the Business
Improvement Areas Act
l DMCI provides services that affect growth
and make downtown a better place to do
business

ABOUT US
l Downtown Moncton Centre-ville Inc. (DMCI)
is an independent, non-profit organization
l DMCI operates on a Business Improvement
Area (BIA) Levy of $0.16 per $100 assessment
l DMCI’s approved 2020 working budget is
$879,397
l DMCI is the purest form of economic
development. Non-residential and
commercial property owners levy themselves
on the assessed value of their property and
that levy is returned to DMCI by the Province
for its operations
Photography by: Maurice Henri and Ben Champoux
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*Sources: Canada/New Brunswick Cooperation Agreement on Urban Economic Development 1993-1998 and
Moncton Downtown Evaluation 2017

OUR BOARD
Our volunteer Board is
made up of downtown
stakeholders, building and
business owners located in
the Business Improvement
Area (BIA).

EXECUTIVE

DIRECTORS

President
Jocelyne Dupuis
		Adelin Properties

Greg Turner		
Councillor
Charles Léger		
Councillor
Ginette Robichaud
Boutique 2e Look
Marc Blanchard
B HOME
Kolin Barley		
St. James Gate Group of Companies
Frank Maillet		
La Mine d’Or
Derek Brennan		
Architects Four Limited
Dominique Fontaine
McInnes Cooper
Geneviève Maltais
Capitol Theatre
Martine Godbout
Platinum Atlantic Realty Inc.,
			DBA Colliers International

Past President Jim Dixon
		Ashford Investments
Vice-President Denis Foulem
		DuParc Real-Estate
		Group
Treasurer
Cathy Quas
		RBC
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PRESIDENT’S MESSAGE
JOCELYNE DUPUIS, ADELIN PROPERTIES
VISION: A DOWNTOWN THAT EVERYONE IS PROUD OF!
MISSION: FOSTERING A VIBRANT DOWNTOWN
It has been a very busy year for the Downtown Moncton Centre-ville Inc. (DMCI) Board of
Directors and there has never been a more exciting time to be involved!
Over the last 12 months, DMCI Board Members and staff have been working to review this
organization’s strategies for growth. DMCI’s Board of Directors has adopted three pillars
within its Strategic Plan – CURATOR, PROMOTER, and ADMINISTRATOR, which align with this
organization’s vision and mission. These pillars are fundamental to everything that DMCI is
currently undertaking and will be undertaking between 2020 and 2023. They are the focus
of our efforts and the principles by which this organization has established objectives,
measures, and initiatives that are sure to satisfy our financial partners and customers
(DETAILS CAN BE FOUND ON PAGES 5 TO 7).
It is critical to enhance the tax base needed to maintain existing services and to help
create new initiatives for our downtown. As an organization, we want to be accountable,
transparent and fiscally responsible, which will be achieved by keeping our CORE VALUES
of PRIDE, INCLUSIVENESS, ENTHUSIASM, STEWARSHIP, SUSTAINABLITY, and EFFICIENCY in
mind.
Our goals of having an even stronger Business Improvement Area (BIA) and better serving
our stakeholders are at the forefront of our efforts. We have seen significant growth in
our downtown over the last few years and we plan to build on the momentum that the
Downtown Centre has brought with renewed excitement about what lies ahead.
However, it must be mentioned that with this growth, our downtown has experienced a
lot of the same challenges as many other downtowns across Canada and we have to be
equipped to face them head-on.
The assistance of our stakeholders in the process of making our downtown a better place
to work, shop, play, live, and invest is vital and is directly linked to the value we can deliver
to you. By reaching out to us, giving your input and feedback, we will be able to come up
with new and innovative ideas to tackle these complex matters.
On behalf of the DMCI Board of Directors and staff, thank you for your continued support.
Without our stakeholders and partners, we could not have made it this far in terms of
further developing our downtown.
We are all looking forward to what the upcoming year will bring!

Jocelyne Dupuis, President
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STRATEGIC PLAN
2020-2023
CURATOR
To be the caretaker and
steward of the downtown by
playing a proactive advocacy
role.
OBJECTIVES
1

Maintain a clean downtown

2

Play a proactive role to make our
downtown safe for everyone

3

Maintain the esthetics of the
downtown

4

Advocate for the development of
the waterfront

5

Advocate for the importance of
investing in the downtown

6

Lobby for easy access to and from
the downtown and within the
downtown
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PROMOTER
To be an efficient marketer of
programs, attractions, members,
and investment opportunities in
the downtown.
OBJECTIVES

6

1

Promote downtown as a destination

2

Promote the availability of
accessible, affordable and
conveniently located downtown
parking

ADMINISTRATOR
To be an efficient organization
that maximizes the return on
investment for all downtown
stakeholders.
OBJECTIVES
1

Maintain essential data collection

2

Meet DMCI’s commitment towards
the Downtown Centre

3

Make DMCI an efficient organization
through its day-to-day operations
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EXECUTIVE DIRECTOR’S STATEMENT
ANNE POIRIER BASQUE
“Downtowns are iconic and powerful symbols for a city and often contain the most iconic
landmarks, distinctive features, and unique neighborhoods. Given that most downtowns
are one of the oldest neighborhoods citywide, they offer rare insights into their city’s
past, present and future.”
— Andy Kitzinger, principal consultant at The Development Studio

PAST
As I reflect on the past 10 years as Executive Director of Downtown Moncton Centre-ville Inc.
(DMCI), I am extremely proud of our organization’s advocacy, lobbying and participation in
many projects that have helped revitalize our downtown. Two major initiatives stand out in
terms of helping move Moncton’s downtown forward:
1.
2.

Advocating and lobbying for the return of on-street parking
Advocating and lobbying for the construction of the Downtown Centre

On-Street Parking
After a 40-year hiatus, DMCI championed the return of “on-street parking” in the downtown.
Multiple studies determined that some of the main benefits of on-street parking were and still
are:
l
l
l
l
l

Accessible and desirable for visitors of the downtown
Dispersing parking throughout the downtown
Parking directly in front of choice destinations
Creating a physical and visual buffer between moving vehicles and sidewalks/pedestrians
Saving a considerable amount of land to allow for high density commercial development
versus surface lots

In 2012, Council agreed to a pilot on-street parking project where 110 new spots were
approved for our downtown and we have not looked back! Today, we have approximately
250 spaces of on-street parking located in the Business Improvement Area (BIA).
Downtown Centre
DMCI’s 15 years of advocating and lobbying for the Downtown Centre is what I would
consider to be one of this organization’s biggest ventures. It was felt that an anchor
development, like the Downtown Centre, would have a large impact on driving economic
activity, attracting residential activity and increase foot traffic to the downtown. While there
were many naysayers over those 15 years, we began to see the benefits a few years before
the AVENIR Centre’s official opening, and we are most definitely seeing them now!
In 2019, approximately 250,000 people have attended events at the AVENIR Centre and
many of these attendees have visited a large number of our downtown businesses before or
after these events!
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PRESENT
l The BIA Property Assessment Base is over $500,000,000
l The Hyatt next to the AVENIR Centre and the Hilton
Garden on Highfield Street are near completion
l Mixed-use developments such FiveFive Queen and
Tannery Place (just outside of our BIA), are no longer
discussions of the past
l There is an increase in residential development
l Older buildings in our downtown are being bought and
repurposed
l Developers are seeing the potential and advantages of
doing business in the heart of our city
l New cafés, restaurants, retail, and professional services
are being ushered in
l Over 1000 businesses are calling downtown their home
l The cultural scene in our downtown is continuously
growing and bringing vibrancy and vitality to Moncton’s
BIA

FUTURE
Our BIA is the economic, cultural and social hub of our city.
Its continued growth is critical for Moncton’s success. DMCI,
with the help of its various partners, is committed to bringing
positive change to our downtown.
In the very near future, I believe that DMCI is well positioned to
support the following:
l A healthy, stable and inclusive environment for residents
and businesses
l A vibrant public realm
l Innovative, well-designed and affordable transportation
l Infrastructure which is kept in top condition
l Sustained strategies for start-ups and incubation incentives
While all of these are complex and will take a large amount
of focus, dedication, and hard work, DMCI is up for the
challenge!

Anne Poirier Basque, Executive Director
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Downtown Moncton Centre-ville Inc.
		
104-770 Main Street, Moncton NB E1C 1E7
Phone
Fax
Toll Free

506-857-2991
506-857-2908
866-628-6693

Email

dmci@downtownmoncton.com

Hours

Monday to Friday: 8:30 a.m. to 4:30 p.m.

downtownmoncton.com

